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BOARD OF TRUSTEES BUSINESS MEETING AGENDA  
TUESDAY, JANUARY 13, 2026 

DISTRICT OFFICES @ 5:00 PM 
 
 
 

I. CALL TO ORDER 
 
 

II. EXECUTIVE SESSION CONSULTATION WITH COUNSEL PURSUANT TO 1 M.R.S. 
§ 405(6)(E) CONCERNING RIGHTS AND DUTIES OF THE DISTRICT 

 
Draft Motion: Move to go into executive session in accordance with 1 M.R.S. § 405(6)(E) to 
discuss proposed amendments and policies concerning rights and duties of the district.  

 
III. TERMS & CONDITIONS AMENDMENTS 

 
Draft Motion: Move to authorize the general manager to submit the proposed amendments to the Terms & 

Conditions to the Maine Public Utilities Commission for review and approval.    
 

IV. CONSIDERATION OF ADOPTING NEW PURCHASING POLICY 
 
Draft Motion: Move to rescind the District’s existing Purchasing Policy that was adopted on 06/29/2021 

and adopt a new purchasing policy as presented, effective upon adoption.  
 

V. BY-LAW AMENDMENT  
 

Draft Motion: Move to approve the proposed amendments to the District By-Laws, removing the 
purchasing threshold from Article VI and Article VII, Section 5, and making housekeeping 
corrections, as presented, effective upon adoption.    

 
VI. STANDARDS OF CONDUCT POLICY 

 
Draft Motion: Move to adopt the Standards of Conduct Policy as presented, effective upon adoption. 

 
VII. PUBLIC COMMENT PERIOD OF 15 MINUTES 

 
 

VIII. DATE OF NEXT REGULAR BOARD MEETING (January 27, 2026) 
 
 
IX. ADJOURN 

http://www.klpd.org/
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BY-LAWS 
OF 

KENNEBUNK LIGHT AND POWER DISTRICT 
 

ARTICLE I 
Authority 

 

The Kennebunk Light and Power District is a quasi-municipal corporation 

established and existing under the authority granted by the Legislature of the State of 

Maine as set forth in Chapter 53 of the private and special laws of 1951, hereinafter 

referred to as “the act”. Nothing in the By-Laws shall alter, abridge, or enlarge the 

powers of said District or of the Trustees of said District as set forth in said act. 

 
 

ARTICLE II 
Officers 

 

In accordance with Section 10 of said act, the Trustees of said District shall meet 

immediately following the first election of such Trustees and thereafter immediately 

following each annual meeting of the Town of Kennebunk and shall elect one of said 

Trustees President, shall elect a Clerk and choose a Treasurer. The President and Clerk 

shall be members of the Board of Trustees of said District. 

 
1. In addition to the above-mentioned officers, said Trustees may elect 

one or more Vice-Presidents who shall serve in the absence or 
disability of the President in the order named. 

 
2. The Treasurer chosen by said Board of Trustees may or may not be a 

member of said Board of Trustees and said Trustees may appoint an 
Assistant Treasurer to act in the absence of disability of the Treasurer 
and to assist her/him in the performance of her/his duties. 

 
3. Said Board may delegate to the President such managerial powers as it 

may from time to time consider advisable, and shall appoint and 
employ a General Manager to conduct and manage the affairs of said 
District under the direction of such President and of such Board of 
Trustees. The General Manager of said District and the Treasurer 
thereof may be one and the same person. 



 
 

ARTICLE III 
Trustees 

 
In accordance with the authority under the act, the Board of Trustees shall be 

responsible for the proper conduct and management of all the affairs of said District. 

 
1. Said Board shall meet monthly to perform its duties, to hear and act 

upon reports of officers and employees as hereinafter set forth and to 
hear and determine such matters, complaints, petitions as may properly 
come before it. 

 
2. Meetings of said Board of Trustees, unless otherwise determined by 

majority vote of said Trustees, shall be held at the business offices of 
said District. At all meetings of the said Board, three Trustees, 
including the presiding officer, shall constitute a quorum for the 
transaction of whatever business may properly come before said 
meeting. 

 
3. Special meetings of the Board of Trustees shall be held at the call of 

the President and must be held upon the request of any three Trustees 
at such time and place as shall be set forth in the call of such meeting. 
All trustees shall have at least three days’ notice of special meetings 
given to them in person, by phone, or by mail and no business shall be 
transacted at any special meeting of said Board except such business 
as has been included in the notice of such meeting. 

 
4. The Board of Trustees shall fix the salary or salaries of the General 

Manager and Treasurer; shall approve or disapprove the salaries of all 
other employees of said District as established by the General Manager 
and shall approve and disapprove all rules and regulations for the 
conduct of the business of said District whenever the same shall have 
been promulgated by the General Manager and approved by the Public 
Utilities Commission of the State of Maine. 

 
5. As set forth in the act, said Trustees shall determine the amount of and 

pass upon bonds of the Treasurer and of the Assistant Treasurer of said 
District. 



 

ARTICLE IV 
President 

 

The President shall preside at all meetings of the Trustees of said District and in 

her/his absence or disability, the Vice-Presidents, in the order named, shall preside in 

her/his stead. Said President or other presiding officer shall have an equal vote at all 

meetings of said Trustees. 

 
 

ARCTICLE V 
Clerk 

 

The Clerk, upon being elected as set forth in Article II, shall be sworn and shall 

keep accurate records of the proceedings of said Trustees which records shall be the 

property of said District and shall be placed on file at the offices of said District. In the 

absence or disability of the Clerk, a Clerk pro tempore shall be chosen who shall likewise 

be sworn. The Clerk shall perform all the duties incident to her/his office, prescribed by 

law and by these By-Laws. 

 
 

ARTICLE VI 
(Amended May 29, 1986) 

Treasurer 

The Treasurer, upon her/his appointment as set forth in Article II, shall give bond 

for the faithful discharge of her/his duties in such sum and with such sureties as may be 

required. The cost of such bond shall be borne by the District. 

 
It shall be the duty of the Treasurer to keep all the monies of said District which 

come into her/his hands, depositing the same to the credit of and in the name of the 

District in such bank or banks as may be designated by the Board of Trustees. She/he 

shall hold all deeds, contracts, leases, evidences of ownership, debt and credit of said 

District, and shall follow such general and special rules as to the manner of conducting 

the business of her/his office as the Board of Trustees may from time to time prescribe 

and shall perform such 



other duties as may be prescribed by law, by these By-Laws, or shall be from time to time 

required of her/him by the General Manager. She/he shall also make a statement in 

writing at each annual meeting and at such other meetings as the Trustees may require of 

the assets and liabilities of the District showing its financial condition. The Treasurer 

shall pay all routine expenditures and debts of said District as authorized by the General 

Manager.  

 
In the absence or disability of the Treasurer, her/his duties shall be performed by 

the Assistant Treasurer in accordance with the regulations herein above set forth, and 

she/he may delegate to the Assistant Treasurer such duties as the Board of Trustees may 

from time to time authorize. Any duty delegated to the Treasurer may be assumed by the 

General Manager. 

 
 

ARTICLE VII 
(Amended May 29, 1986) 

General Manager 

The General Manager of this District shall conduct the business affairs of said 

District under the general supervision of the President of the Board of Trustees. She/he 

shall be responsible to the Board of Trustees for the entire operation of the District and 

shall perform the following specific duties: 

 
1. The General Manager shall, at each monthly meeting of the Board of 

Trustees, present an operating and financial report for the preceding 
month with one copy for each Trustee and the original report to be 
placed on file at the offices of said District. 

 
2. The General Manager shall establish all salaries and wages of 

employees of the District, with the exception of the General Manager 
and Treasurer, and such salaries and wages shall be subject to the 
approval or disapproval of the Board of Trustees. 

 
3. The General Manager shall establish such rules and regulations 

regarding electrical service, employees’ duties and consumer relations 



as she/he deems appropriate and such rules and regulations shall be 
passed upon by the Board of Trustees and approved by the Public 
Utilities Commission of the State of Maine. 

 
4. As of December 31st of each year, the General Manager shall make an 

annual report to the Board of Trustees covering the operation of the 
District for the preceding year and including any suggestions which 
the General Manager may have for alterations or improvements for the 
ensuing year. 

 
5. The General Manager shall authorize the Treasurer to pay all routine 

expenditures and debts of the District.  
 
 

ARTICLE VIII 
Complaints 

 

Any person, partnership or corporation served by the District or resident of or doing 

business in the area served by the District believing that she/he or it has a grievance 

against said District, may make statement of such grievance or complaint in writing to the 

General Manager. Within thirty days thereafter, the General Manager shall determine 

what action shall be taken upon such grievance or complaint and shall so notify the 

complainant. If such complainant remains dissatisfied, she/he or it shall so state in writing 

and shall be entitled to be heard before the Board of Trustees at its next regular meeting 

thereafter and upon hearing said Board of Trustees, shall make final determination what 

action the District shall take, if any, concerning such complaint. 

 
 

ARTICLE IX 
Amendments 

 

These By-Laws may be altered or repealed or added to at any regular meeting of the 

Board of Trustees provided that in the call for such meeting notice has been given that 

such amendment, repeal or addition will be proposed. 



 KENNEBUNK LIGHT & POWER DISTRICT  
PROCUREMENT POLICY 

 

1 
 

 
Introduction 
This policy establishes uniform procurement standards to ensure compliance with federal, state, 
and local laws, as well as applicable federal regulations. It promotes transparency, fairness, and 
cost-effectiveness in all purchasing activities. 
 
Authority for Purchasing 
Under Articles VI and VII.5 of the KLPD Bylaws the General Manager holds authority for all 
procurement and purchasing activities. The General Manager may delegate this authority to a 
District employee when necessary. 
 
Scope & Purpose 
This policy provides guidance for procurement activities and applies to all KLPD Trustees and 
employees, contractors, and vendors.  Where indicated, this Policy implements certain 
requirements of 2 C.F.R. Part 200, and requirements of the Federal Emergency Management 
Agency (“FEMA”).  
 
All single or individual purchase of goods and services above $50,000 must be approved by the 
Board of Trustees. 
 
The policies set forth do not pertain to purchases or payments involving real estate, purchased 
power, transmission services, government agencies, taxes, legal, or insurance/risk management. 
 
The District’s General Manager shall have discretion to adopt operating policies and procedures 
to carry out procurement activities (e.g. Procurement Manual) in accordance with this policy.  
 
Procurement Standards 
KLPD shall avoid unnecessary or duplicative purchases, maintain purchased items and 
equipment economically, and ensure internal controls for transparency and accountability. 
 
Methods of Procurement 

1. Micro-Purchase: KLPD adopts a $50,000 micro-purchase threshold for purchases up to 
$50,000, which shall be administered by the District’s General Manager.  No competitive 
quotations are required if price is reasonable. For micro-purchases stemming from federal 
funding that implicates 2 C.F.R. § 200.320(a)(1)(iv), including the self-certification 
requirements set forth therein, KLPD shall to the extent practicable distribute such micro-
purchases equitably among qualified suppliers and maintain documentation of price 
reasonableness. 
 

2. Small Purchase: Applies to all purchases above $50,000 and not to exceed $350,000. 
KLPD will obtain price or rate quotations from at least two qualified sources. Selection 
based on price, quality, and delivery. 

 
3. Purchases over $350,000: require sealed bids or competitive proposals. 
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4. Noncompetitive Procurement: Allowed above $50,000 only when one source is available, 

an emergency exists, or there is inadequate competition. Requires written justification 
and prior approval from the General Manager and Board of Trustees. Prior approval from 
the Board of Trustees shall not be necessary for non-competitive procurements where an 
emergency exists or advanced approval would otherwise be impracticable.  

 
Contract Administration 
The District’s General Manager, or his/her designee, shall monitor contractor performance to 
ensure compliance with terms, conditions, and specifications and document oversight activities. 
To the extent that procurements are made based on federal funding and implicate 2 C.F.R. Part 
200, contracts must include applicable provisions from Appendix II to 2 C.F.R. Part 200. 
 
Documentation & Recordkeeping 
The District’s General Manager, or his/her designee, shall maintain records sufficient to detail 
the history of procurement, including rationale for method, selection of contract type, contractor 
selection or rejection, and price justification. To the extent that procurements are made based on 
federal funding and implicate 2 C.F.R. Part 200, records and procurement procedures shall be 
documented and retained per 2 C.F.R. §§ 200.334 and 200.317–200.327. 
 
Enforcement 
Non-compliance may result in corrective actions, including, but not limited to, bid/contract 
cancellation or reissuance of competitive solicitations. 
 
Annual Review and Updates 
This policy and procedures will become effective upon adoption and reviewed annually by the 
District’s General Manager. Updates may be made to reflect changes in federal, state, or local 
regulations.  
 
Adopted by the Board of Trustees on January __, 2026. 
 
 
      _____________________________________ 
      Robert Georgitis, President 
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Purpose 
This policy establishes ethical standards for officers, employees, and agents of Kennebunk Light 
& Power District (“KLPD” or the “District”) who may be involved in the procurement process 
for goods and services, including, the solicitation of proposals and the process for contract award 
and administration. It aims to prevent conflicts of interest, ensure transparency, and maintain 
public trust. 
 
Scope 
This policy applies to all Trustees, officers, and employees, of KLPD who participate in 
activities relating to acquiring goods or services, including solicitation, evaluation, negotiation, 
and contract management (“procurement activities”). 
 
General Principles 
All procurement activities must be conducted with integrity, fairness, and transparency. Trustees, 
officers, and employees must act solely in the best interest of KLPD and avoid any appearance of 
impropriety. 
 
Conflicts of Interest 
No Trustee, officer, or employee, shall participate in the selection of bidders, contract award, or 
administration of a contract if they have a real or apparent conflict of interest. 

A conflict exists when: 
a) The individual, their immediate family, partner, or an organization employing any of 

these parties has a financial or other interest in a firm considered for a contract. 
b) The individual stands to benefit personally from the outcome of a procurement decision. 
c) For purposes of this section, “immediate family” includes spouse, domestic partner, 

parents, children, siblings, and any individual residing in the same household. 
d) Every employee or Trustee of the District shall strive to avoid the appearance of a 

conflict of interest involving any activities in the procurement process by disclosing such 
appearance of conflict of interest to the General Manager (or to the Trustees if the 
appearance of a conflict of interests involves the General Manager or a Trustee) and 
should abstain from any activities or decisions in the selection of a winning bidder or 
award of a contract.  Recusals and disclosures by employees or the General Manager 
shall be documented and maintained as part of the procurement file.  Any recusals or 
disclosures by a Trustee shall be documented in the minutes of the Trustees.  

 
Prohibited Conduct 
Soliciting or accepting gratuities, favors, or anything of monetary value from persons or entities 
participating in any procurement activities with the District, including, but not limited to, 
bidders, contractors or subcontractors, is strictly prohibited. 

Exceptions: When federal funds are not at issue, exceptions to prohibited conduct in the above 
paragraph shall include; 1) complimentary trainings or industry/trade conferences (which may 
include attendance of functions, travel, food, and lodging) offered to employees and sponsored 
by individuals or entities with which the District may conduct business provided that the 
employee is engaged in such activities as part of his/her official business, derives no personal 
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benefit apart from such attendance, and provided further that Trustees are notified in advance of 
the employee’s participation and attendance; 2) promotional items (e.g. branded items of nominal 
value typically distributed at events or by vendors) offered to employees, 3) items valued at $50 
or less offered to employees, provided they are infrequent, consistent with customary business 
practices, and not in the form of cash or cash equivalents; 4) meals or refreshments offered to 
employees during business meetings. 

Disclosure and Recusal Requirements.  
Employees must disclose any factors constituting a conflict of interest or the appearance of a 
conflict of interest in writing to the General Manager or his/her designee and shall refrain from 
participating in procurement decisions and activities. Trustees must disclose any factors 
constituting a conflict of interest or the appearance of a conflict of interest and shall refrain from 
participating in procurement decisions and activities.  
 
Disciplinary Actions for Violations 
Violations of this policy will result in disciplinary measures, which may include: 

a) Discipline in accordance with the KLPD’s employee handbook (e.g., verbal warnings, 
written warnings, reprimand, termination); 

b) Suspension from procurement duties; and, 
c) Referral for civil or criminal action, if applicable. 

 
Acknowledgment 
All employees and Trustees must sign an acknowledgment confirming they have read, 
understood, and agree to comply with this policy. 
 
Federal Regulation References 
To the extent that procurement activities will involve federal monies, this policy is designed to 
comply with applicable federal regulations. 
 
Enforcement  
With regard to alleged violations of this policy by KLPD employees (other than the General 
Manager), the General Manager shall have authority to investigate and pursue disciplinary action 
in accordance with this policy and the District’s employee handbook.   
 
With regard to alleged violations of this policy by the District’s General Manager or any Trustee, 
any Trustees that are not the subject of an alleged violation shall have the authority to investigate 
and pursue disciplinary action. 
 
Annual Review and Updates 
This policy will be reviewed and updated as necessary by the Trustees based on 
recommendations of the General Manager to comply with applicable laws and regulations. 
 
Adopted by the Board of Trustees and Effective on January __, 2026. 
 
 
      _____________________________________ 
      Robert Georgitis, President 
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Temporary Service:  The provision of electric service to a location where there is intent to 

relocate or remove the Utility's electrical facilities prior to expiration of the useful life of 

those facilities.   

 

Three-Phase Service:  A service using three energized wires and one neutral. 

 

Quarterly:  As used in these Terms & Conditions and the Rate Schedules, the elapsed time 

between successive meter reading dates, approximately ninety (90) days apart. 

 

1.03 Conflicts 

 

If these Terms & Conditions conflict with any rule or regulation of the Commission, 

including, but not limited to Chapter 815 or Chapter 870, as may be amended from time 

to time, the Commission rule or regulation shall control. 

 

If these Terms & Conditions conflict with a Rate Schedule or special contract, the 

provisions of the Rate Schedule or special contract shall control.  If a Rate Schedule 

conflicts with a special contract, the provisions of the special contract shall control. 

 

  

C 
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Section 2 -- Nature of Services Offered 

 

2.01 General Description and Standard Voltages 

 

The Utility provides 60 cycle (“Hertz") alternating current, either single or three phase, 

depending upon available circuits and the Customer's requirements.  The Utility’s Rate 

Schedule apply only to the supply of electric energy of the standard characteristic and 

capacity which may already be available in the locality of the premises to be served or 

which may be made available by the Utility. Service is supplied at 60 hertz, single or three 

phase alternating current, at one standard voltage. Three phase service is not available at 

all locations. 

 

2.02 Summary of Customer Rights  

 

The Utility shall provide all new Customers with a written summary of their rights and 

responsibilities pursuant to Section 5 of Chapter 815 of the Commission’s rules, as may 

be amended. This summary shall be provided to a Customers within two months of 

receiving service.  The summary may be provided electronically if a Customer has 

requested that bills or notices be provided electronically.    

 

2.0302 Application for Service  

 

An application for service will be required of each Applicant by the Utility. Such 

application shall contain the information necessary to determine the type of service 

desired and conditions under which service will be rendered. At the option of the Utility, 

the application or contract for service shall be in writing. 

 

The application or the depositing of any sum of money by the Applicant shall not require 

the Utility to render service until the expiration of such time as may be reasonably 

required by the Utility to determine if Applicant has complied with the provisions of 

these Terms & Conditions and as may reasonably be required by the Utility to install the 

required service facilities.  

 

The Utility is not required to install service supply lines prior to the time that the wiring 

of the premises is actually in progress and the structure sufficiently completed to 

provide a safe and suitable terminus for the service-supply lines. 

N 
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The Customer's installation, before connection to the lines of the Utility, shall comply 

with the latest requirements of the National Electrical Code, Municipal,  

State, and other authorities having jurisdiction and to the applicable rules of the 

Utility's Standard Requirements.  The Utility reserves the right to refuse to connect, 

or to continue service already connected, where the Customer’s installation is 

defective  

 

  

M 
Moved 

from Page 

8, Sheet 1 
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based on the requirements of the National Electrical Code, or does not comply with the 

Utility’s Standard Requirements. The Utility shall in no way be responsible for the 

maintenance or installation of the Customer's wiring equipment nor shall there be any 

duty or obligation at any time to inspect the same. 

 

The Utility may refuse to connect, or continue service already connected, if, in its 

judgment, the Customer's equipment or use thereof, might injuriously affect the 

equipment of the Utility or the Utility’s service to other Customers.  

 

2.0403 Service Connections 

 

(a) General  

 

The Utility reserves the right to designate the locations of the point of 

connection, transformers, and meters and to determine the amount of space 

which must be left unobstructed for the installation and maintenance thereof. 

The applicant may request an alteration of such a designation; but, if consented 

to by the Utility, the excess cost of such revised designation over and above the 

cost of the Utility’s original design shall be borne by the Applicant.  

 

The Utility reserves the right to postpone to a more favorable season the 

extension of lines and connection of services during seasons of the year when 

climatic conditions would cause abnormally high construction costs. 

 

(b) Special Service  

 

The Customer shall be required to pay the cost of any special installation 

necessary for service other than standard voltage or for any other special service 

performed for him/her by the Utility or for service with closer regulation than 

required by standard practice.  

 

 

 

 

 

 

T 
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2.0504 Advance Payments Required 

 

Customers may have to make payments for some facilities prior to receiving electric 

service; Customers should consult the line extension policy in Section 10 below for the 

rules on advance payments. 

 

2.0605 Utility Provision of Service 

 

Unless otherwise provided in these Terms & Conditions or by contract, the Utility will 

construct, operate, and maintain all the facilities necessary to deliver electric service to 

the Customer's point of delivery. 

 

2.0706 Limitations of Supply 

 

The Utility reserves the right, subject to regulatory authority having jurisdiction, to limit, 

restrict or refuse service that will result in additions to its distribution system, and/or 

production· capacity and/or alternations in its contractual requirements of supply from 

non-affiliated companies that may jeopardize service to existing Customers. 

 

2.0807 Establishment of Permanent Service 

 

(a)  Charges for Connection and Reconnection 

 

The Utility assesses connection and reconnection charges as reflected in the Schedule of 

Nonrecurring Charges. 

 

(b)  Conditions When Facilities Exist 

 

The Utility will establish service to existing facilities by the end of the next business day 

after the request for service is received by an applicant who has been accepted for 

service.  "Existing facilities" means Customer facilities ready and acceptable to the Utility, 

where the Utility needs only to install or read a meter or turn on the service. 

 

 

 

 

T 

T 

T 
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6.05 Disconnection Procedures  

 

(a) Time for Residential and non-residential Customers  

 

Disconnection must occur between 8:00 a.m. to 3:00 p.m. during the effective period of 

the notice. Disconnection will not occur on a Friday, weekend, legal holiday, the day 

before a legal holiday or a day when Utility's office is not open for public business. These 

restrictions can be varied if: 

 

(1) The utility has made special arrangements with the Customer to disconnect 

at an alternative time; 

 

(2) Access to the premises can only be obtained at an alternative time; or 

 

(3) The disconnection is for a reason other than nonpayment. 

 

(b) Attempt to Contact 

 

The Utility will make the following reasonable efforts to contact the Customer 

personally before disconnection occurs.  

 

(1) Contacts the Customer by telephone on the date specified in the Notice or 

during the effective period of the Notice; or 

 

(2) Attempts personal contact with the Customer at the time of a premise visit to 

disconnect.  

 

The Utility has the ability to remote disconnect customers.  In the case of remote 

disconnections, Utility’s duty under this Section shall be met if the uUtility makes 

at least two telephone attempts, one before 5:00 p.m. and one after 5:00 p.m., 

and the Utility provides written notice to a Customer of the Utility’s ability to 

remote disconnect pursuant to Chapter 815, Section 5(A) of the Commission’s 

rules and Section 2.02 of these terms and conditions.  These two telephone 

attempts may be made on the same day provided there is a minimum of 2 hours 

between the two calls. 

 

C 

T 
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necessary steps to avoid disconnection, the Utility is not required to 

postpone disconnection a second time pursuant to this subsection to contact 

the Utility. If a Customer offers to pay the overdue amount to prevent 

disconnection, the Utility’s employee in the field shall not be required to 

accept payment the Utility employee shall inform the customer that he/she 

may pay electronically in order to avoid disconnection or  the Utility 

employee shall either: 

 

1.accept payment, give a receipt, and leave the service intact; or 

2. direct the Customer to the Utility’s office (or other designated retail 

location) where payment can be accepted the nearest location where 

payment is accepted  and shall postpone disconnection for one (1) business 

day to enable Customer to make payment. a reasonable time. 

 

(d) Charges for Payment to Avoid Disconnection 

 

When Customers provide payments for overdue amounts pursuant to Section 6.06, 

subsection (C)(2) in order to avoid disconnection, the Utility may assess a fee as set 

forth in Schedule A.  

 

(e) Post Disconnection Notice 

 

(1) If disconnection occurs as a result of a visit to Customer’s premises, the 

Utility will post or deliver a written notice to an occupant of the premises at 

the time of the disconnection. The written notice must contain: 

 

a. The address and telephone number of the Utility; 

 

b. The overdue amount or other reason for the disconnection; 

 

c. The requirements for reconnection; and 

 

d. The procedure for residential Customers to declare a serious medical 

condition. 

 

 

C 
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(2) The Utility will mail the written notice required by this subsection within 

three business days when: 

 

a. A Customer's billing location is different from the service location; 

or 

 

b. A premises visit was not required to disconnect. 

 

(f) Informational packet to disconnected residential Customers prior to the winter 

period 

 

By November 15 of each year, the Utility will mail, to last known mailing address of 

the Customer, an informational packet to each residential Customer that was 

disconnected for non-payment between April 16 (the end of the previous winter 

period) and October 15, and who was not subsequently reconnected by November 

1, that includes: 

 

(1) The address and telephone number of the utility; 

 

(2) The overdue amount or other reason for the disconnection; 

 

(3) The requirements for reconnection; 

 

(4) The procedure for residential Customers to declare a serious medical 

condition; 

 

(5) the existence of the utility’s oxygen pump assistance program and 

procedures for enrollment pursuant to Chapter 314;  

 

(6) a copy of the Customer’s rights during the winter period, pursuant to section 

10(M)(5)(b); 

 

(7) the Customer’s right to bring any unresolved disputes to the CASD; and 

 

(8) the CASD’s toll-free consumer telephone number, as well as its mailing and 

email addresses. 
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a. The Customer rejects the opportunity to make a payment 

arrangement, if applicable, or does not agree to the terms specified 

by the CASD. 

 

b. The Customer fails to comply with the terms of a second or 

subsequent Special Payment Arrangement or the terms of any other 

payment arrangement, if applicable. 

 

c. The Utility is not able to make contact with the Customer as specified 

in Section 6.06(b) above. 

 

(2) If Utility seeks Any utility seeking to disconnect a Customer shall submit 

its request including all supporting reasons in writing and send a copy to 

the Customer. The CASD will render its decision as soon as possible, 

which decision shall be confirmed in writing. In making a decision with 

respect to such authorization, the CASD shall consider the individual 

circumstances of the Customer, including the Customer's efforts with 

respect to communication and cooperation with the Utility and the CASD, 

ability to pay, need for utility service during the Winter Disconnection 

Period, and compliance with the provisions of previous Special and 

Regular Payment Arrangements and shall also consider Utility's 

compliance with the requirements of this subsection with respect to the 

Customer. In denying a request to disconnect, the CASD may set the 

terms for a payment arrangement for the Customer. 

 

(e) Notice of Customer Rights  

 

(1) Oral Notice of Customer Rights.  

 

"Oral Notice of Customer Rights" means an easily understood explanation of the 

Customer's rights and responsibilities under this subsection. An oral Notice of 

Customer Rights shall include the following information: 
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a. Customers will be provided an opportunity to enter into a either a 

Regular Payment Arrangement or a Special Payment Arrangement. If 

the Utility and the Customer fail to agree on the terms of the either 

type of payment arrangement, the Utility must submit the matter to 

the CASD. If the Customer fails to contact the Utility to make a 

payment arrangement or if the Customer fails to make payments 

according to the payment arrangement, the Customer can be 

disconnected if the Utility receives authorization from the CASD. 

b. A general description of the payment arrangement options offered by 

Utility. 

 

 (2) Written Notice of Customer Rights. Utility All electric and gas utilities shall 

include a copy of the Notice of Customer Rights with the first bill rendered to 

a residential Customer after November 1. This Notice shall conform with the 

format and content set forth in Attachment 1 to Chapter 815 of the 

Commission’s Rules. 

 

6.07 Continuation of Utility Service for Residential Customers With a Medical Emergency 

 

(a) Basic service is required for residential Customers when a medical emergency 

necessitates a continuation of service 

 

The Utility may not disconnect service or refuse to reconnect service to any residential 

Customer when the Customer or an occupant of the Customer's residence is certified 

by a physician or the physician’s agent or designee to have a medical emergency. If 

the Utility discovers after a disconnection of service that the Customer or an occupant 

of the Customer's residence is certified by a physician or the physician’s agent or 

designee to have a medical emergency, the Utility must reconnect the service 

pursuant to subsection 4, provided the Customer is eligible for a medical emergency 

declaration pursuant to subsection 5.  
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If the cause of the disconnection was a broken payment arrangement, the Utility 

must either: 

 

a. require the Customer to pay the catch-up amount on the 

arrangement, in addition to a deposit if a deposit is allowed by 

Section 4.01, and a reconnection fee, as a prerequisite for 

reconnection. In these situations, the Utility must offer the Customer 

the option of paying the deposit in three monthly installments 

consistent with the process described in Section 4.06(a), with the 

exception that the first monthly payment cannot be due earlier than 

the due date of the first bill issued following the reconnection; or 

 

b. offer the Customer a new payment arrangement. If the Utility 

demands a deposit as a prerequisite for reconnection, the Utility must 

offer the options listed in subsection (b)(1)(a) above to the Customer. 

 

(c) Time  

 

The Utility will make a reasonable effort to reconnect service during business hours on 

the same day that it receives the request to reconnect. Any request to reconnect where 

the Utility receives notice that the cause of the disconnection has been remedied by 

3:00 p.m. must be considered as received during “normal business hours” the same day 

the notice was received for the purposes of assessing a reconnection fee. At the latest, 

reconnection must be made before 5:00 p.m. the following business day after the 

request. If a Customer requests reconnection to occur at other than regular business 

hours, the Utility will inform the Customer of the higher reconnection charge, if 

applicable.  
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Payments made to reconnect service under sections 6.08(b)(1) and (2) resulting from 

broken payment arrangements may be made in person at the Utility’s office (or other 

designated retail location) during regular business hours or electronically. , and make a 

reasonable effort to reconnect if requested, but the Utility is not obligated to do so unless 

a medical condition exists. Any request to reconnect where the Utility receives notice that 

the cause of the disconnection has been remedied by 3:00 p.m. must be considered as 

received during “normal business hours” the same day the notice was received for the 

purposes of assessing a reconnection fee. 

 

(d) Reconnection Fee 

 

When service has been disconnected for any reasons set forth in these Terms & 

Conditions, the Utility will assess a non-recurring fee as set forth in Schedule A for  

reconnection during regular business hours or a higher fee as set forth in Schedule A 

reconnection during at other times. 

 

Any request to reconnect where the Utility receives notice that the cause of the 

disconnection has been remedied by 3:00 p.m. must be considered as received during 

“normal business hours” the same day the notice was received for the purposes of 

assessing a reconnection fee. 

 

If a Customer seeks to reconnect service during regular business hours and the cause of 

the disconnection has been remedied during regular business hours, the Customer may 

pay the reconnection fee at the District’s office or electronically prior to 3:00 the same 

day.   

 

If a Customer seeks to reconnect service during non-business hours and the cause of the 

disconnection has been remedied during non-business hours, Utility field personnel 

shall have no obligation to accept the reconnection fee (or any other outstanding 

amounts due) from the Customer and Customer may pay such amounts due 

electronically on the Utility’s payment portal (or other designated retail location) or wait 

until regular business hours.  Except in the case of a Medical Emergency that is in effect, 

Utility shall have no obligation to reconnect customers at times other than regular 

business hours. 
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(b)  Notice to Utility 

 

The Customer shall notify the Utility of any substantial increase or decrease proposed in  

his connected load or of any proposed change in characteristics, purpose of use, or 

location -of load. Until the Customer hasshall have given such notice and the Utility in 

turn has shall have found that any additional load would meet the requirements of these 

Terms & Conditions,. Tthere shall be no obligation on the part of the Utility to provide the 

capacity andin facilities necessary to serve such load.  Utility shall require Customer to 

pay for all costs of studies, system upgrades, infrastructure, and network elements 

necessary to accommodate Customer’s increase in load or any proposed change in 

characteristics, purpose of use, or location of Customer’s load.  Nothing in this section 

shall be read to abridge or modify a Customer’s rights, cost responsibilities and other 

obligations arising from a small generator interconnection request, which shall be 

governed by Chapter 324 of the Commission’s rules, as may be amended from time to 

time. 

 

Failure on the part of the Customer to give notice as provided for above shall render him 

liable for any damage to meters, transformers, wires, and associated apparatus of Utility, 

resulting from the use of increased or changed load.  

 

The Utility shall have the right, if necessary, to construct its poles, lines, and circuits on 

the Customer's property and to place its transformers and other apparatus on the 

property or within the buildings of the Customer, at a point or points convenient for such 

purpose. The Customer shall provide suitable space for such installation.  

 

The Customer shall at all times take and use energy in such a manner that the load will be 

balanced between phases to within nominally ten per cent. In the event of unbalanced 

polyphase loads, the Utility reserves the right to require the Customer to make necessary 

changes at his expense to correct the unsatisfactory condition, or to compute the demand 

used for billing purposes on the assumption that the load on each phase is equal to that 

of the greater phase. 
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7.02 Utility’s ResponsibilitiesLiabilities  

 

(a) General 

 

The Utility will use reasonable diligence in furnishing as uniform a supply of electric energy 

as practicable, except where rate schedules provide otherwise, the Utility may interrupt 

its service hereunder, however, for the purpose of making necessary alterations and 

repairs, maintenance, and the need to protect its system or the public, for such periods 

but only for such time as may be reasonable or unavoidable. The Utility shall give to the 

Customer, except in case of emergency, reasonable notice and shall endeavor to arrange 

such interruption so as to inconvenience the Customer as little possible.  
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The Utility will provide and maintain the necessary line and outdoor overhead or 

underground service connections, outdoor Utility-owned transformers, meters, and 

apparatus auxiliary thereto, unless the terms of the rate or contract under which service 

is rendered provide otherwise.  Whenever an emergency warrants interruption or 

limitation in the service being rendered, such interruption or limitation shall not 

constitute a breach of contract and shall not render the Utility liable for damages 

suffered thereby or excuse the Customer from further fulfillment of the contract.  

 

b) Customer’s Premises 

 

The Utility will use reasonable diligence in furnishing as uniform a supply of electric 

energy as practicable, except where rate schedules provide otherwise, the Utility may 

interrupt its service hereunder, however, for the purpose of making necessary 

alterations and repairs, but only for such time as may be reasonable or unavoidable. The 

Utility shall give to the Customer, except in case-of emergency, reasonable notice and 

shall endeavor to arrange such interruption so as to inconvenience the Customer as 

little possible.  

 

The Utility will provide and maintain the necessary line and outdoor overhead service 

connections, outdoor transformers, meters, and apparatus auxiliary thereto, unless the 

terms of the rate or contract under which service is rendered provide otherwise.  

Whenever an emergency warrants interruption or limitation in the service being 

rendered, such interruption or limitation shall not constitute a breach of contract and 

shall not render the Utility liable for damages suffered thereby or excuse the Customer 

from further fulfillment of the contract.  

 

c)b) Protective Apparatus 

 

The Utility reserves the right to install protective apparatus so arranged as to disconnect 

the service on the premises if Utility's capacity at that point is exceeded. 
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that particular location.  The Utility may require the advance payment of 

contributions or advances-in-aid of construction and require the execution of 

related documents.  Utility shall require Customer to defray other costs associated 

with such additions or increases in load, as outlined in Section 7.01as outlined in 

Section 6 of these Terms & Conditions prior to Utility’sthe commencement of any 

installation or other work associated with such additionalof added load or 

enlarged facilities.  If the Customer fails to notify the Utility of additional loads and 

the additional load damages Utility's equipment, or any other customers’ 

equipment, the Customer is liable for such damages and repairs or replacement 

of damaged equipment. 

 

8.05 Undesirable Load Characteristics 

 

(a) New Service 

 

The Utility may refuse to establish new service if a condition exists or 

would exist upon establishment of service which the Utility believes is 

unsafe or hazardous to the applicant, a member of the public, Utility's 

personnel or facilities, or the integrity of Utility's energy delivery system. 

 

(b)  Established Service  

 

(1) Disconnection Without Written Notice 

 

The Utility may disconnect service to a Customer without advance 

written notice if the Customer's load causes any of the conditions 

described in Section 6.01. 

 

(2) Disconnection With Written Notice 

 

In less serious situations, the Utility will disconnect service only 

after delivery of a shut-off notice to the Customer's service 

location specifying the problem and scheduling disconnection 15 

days later if the Customer has not corrected the situation or 

otherwise adequately responded to the shut-off notice.  Where  
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immediate correction is not possible, the Customer's response 

must include arrangements made for repair or replacement of 

equipment.  A completion date will then be established, and the 

disconnection will be postponed until the day following the 

agreed-upon completion date. 

 

8.06 Unauthorized Attachments 

 

Before an individual or firm attaches any equipment or material to any property 

of the Utility (including, but not limited to, poles, guy wires, equipment, or 

structures), the individual or firm must receive written permission from Utility.  

Any unauthorized attachment is subject to removal at any time without notice. 

 

8.07 Inside Wiring 

 

As a condition of receiving service, Ccustomers are responsible for their inside 

wiring, including the service entrance, and meter socket, and the meter enclosure.  

The Customer's wiring, apparatus and equipment shall, at all times, conform to 

the requirements of any constituted authorities and to those of the Utility, 

including, but not limited to, the Maine electrical code, municipal code 

requirements, and requirements of the State electrical inspector, and the 

Customer shall keep such wiring, apparatus and equipment in proper repair as a 

condition of continuing supply.  The Utility will not be required to install service 

supply lines prior to the time that the wiring of the service entrance is actually 

completed. 

 

8.08 Service Limitations  

 

(a) Character  

 

Electric energy of the characteristics available in the locality in which the premises to be served 

are situated will be supplied. The Utility reserves the right to refuse service which requires 

characteristics not standard with the Utility. 
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(b) Continuity of Service 

 

(1) The Utility will use reasonable diligence to provide service on a continuous, regular 

and uninterrupted basis; but conditions may arise when the provision of service is 

subject to interruption, impairment, or change from normal standards of delivery for 

such reasons as accidents, strikes, or causes beyond its control, or to curtailment or 

change in characteristics of delivery when considered necessary for protection of life 

or property, for repairs or improvements to facilities, or for the best interests of 

customers in general.  When interruptions are necessary for repairs or improvements 

to facilities, the Utility shall give reasonable notice to the customers affected, if 

practicable; or in any emergency when such notification would be impracticable, such 

interruptions will be made without notice. 

 

(2) Should service be so curtailed or changed, or should it be interrupted or become 

impaired because of accident, strike, legal process, Federal, State or municipal 

interference, or any cause whatsoever beyond the Utility's control, and except as 

caused by willful default or willful neglect on its part, the Utility shall not be liable for 

damages direct or consequential, resulting from such interruption, impairment, 

curtailment or change. 

 

(c) Single Point Delivery 

 

The rates named in this Rate Schedule for each class of service are based upon the supply of the 

service to one entire premise through a single delivery or metering point. Separate supply for 

the same Customer at other points of consumption shall be separately metered and billed. 

 

(d) Compliance with Availability 

 

The use of the Utility's service shall not be for any purpose other than that covered by the 

character of service provisions of the Rate under which service is supplied or by any part of the 

Terms and Conditions which may be applicable. 
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(e) Services with Connected Loads of More Than 25 kilovolt amperes (KVA) 

 

Where the connected load to be served is anticipated to exceed 25 KVA, the Utility may at its 

option require the Customer to arrange his wiring to receive polyphase service. 

 

8.09  Customer’s Use of Service  

 

(a) Resale Prohibited 

 

All purchased electric service on the premises of the Customer shall be supplied exclusively by 

the Utility, and the Customer shall not directly or indirectly, sell, sublet, assign, or otherwise 

dispose of, the electric service, or any part thereof, without the consent of the Utility. This rule 

does not apply to a public utility company purchasing service at wholesale expressly for the 

purpose of distributing it to others. 

 

(b) Fluctuations and Disturbances 

 

Electric service must not be used in such manner as to cause unusual fluctuations or 

disturbances in the Utility's supply system and in the cause of violation of this rule,  

the Utility may discontinue service, or require the Customer to modify his installation and/or 

equip it with approved controlling devices. 

 

(c) Type of Installation 

 

Motor and other installations connected to the Utility's lines must be of a type to use minimum 

starting current and must conform to the requirements of the Utility as to wiring, character of 

equipment, and control devices. 

 

(d) Unbalanced Load 

 

The Customer shall at all times take and use energy in such a manner that the load will be 

balanced between phases to within nominally 10%.  In the event of unbalanced polyphase 

loads, the Utility reserves the right to require the Customer to make the necessary changes at 

Customer’s expense to correct the unsatisfactory condition, or to compute the demand used 

for billing purposes on the assumption that the load on each phase is equal to that on the 

greatest phase. 
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(e) Liability for Continuous Service 

 

The Utility shall not be liable for any interruption, discontinuance or reversal of its service due 

to causes beyond its immediate control whether accident, labor difficulties, the necessity of 

making repairs, condition of fuel supply, the interference of any public authority, failure to 

receive any electricity for which in any manner it has contracted or inability to maintain 

uninterrupted and continuous service. 

 

(f) Changes of Installation 

 

The Customer shall give proper notice to the Utility of any substantial increase or decrease in, 

or change of purpose or of location proposed in his installation. Failure to give notice of 

substantial additions or changes in load or location shall render the Customer liable for any 

damage to the meters, auxiliary apparatus, the transformers, or wires, of the Utility, caused by 

the additional or changed installation. 

 

8.10 Customer’s Premises  

 

(a) Customer’s Premises 

 

The Utility shall not be liable for damage to the person or property of the Customer, or any 

other persons arising from the use of electricity, or the presence of the Utility's appliances and 

equipment on the Customer's premises. All property owned by the Utility and located on the 

Customer's premises shall be deemed to be personal property and title thereto shall remain in 

the Utility, and the Utility shall have the right at the expiration of service to remove all of its 

property whether affixed to the realty or not. 

 

(b) Utility Maintenance 

 

The Utility shall keep in repair and maintain its own property installed on the premises of the 

Customer. 
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(c) Customer’s Responsibility  

 

The Customer shall be responsible for the safekeeping of the property of the Utility on his/her 

premises, and, in the event of damage to it that arises from any intentional or negligent act on 

the part of the Customer or any licensee of the Customer, shall pay the Utility any cost of 

inspection and repairs. The Customer shall protect the equipment of the Utility on his premises, 

and shall not permit any person, except an authorized representative of the Utility, to break 

any seals upon, or do any work on, any meter or other apparatus of the Utility located on the 

Customer's premises. 

 

The Customer will be responsible for payment of damage cost due to vandalism to Street and 

Area Lighting even when the equipment is not on the Customer's premises, provided that such 

damage was foreseeable and arose from negligence on the part of the Customer. 

 

(d) Access to Premises 

 

The Utility shall have the right to access to Customer’s premises and to all property furnished 

by the Utility installed therein, at all reasonable times during which service is furnished to the 

Customer, and on its termination, for the purpose of reading meters, inspection, repair, or 

replacement of Utility facilities used in connection with its energy, or removing Utility property, 

or for any other proper or lawful purposes. 

 

(e) Protective Apparatus 

 

The Utility reserves the right to install protective apparatus so arranged as to disconnect the 

service on the premises, if the Utility's capacity at that point is exceeded. 

 

8.11 Termination of Service 

 

(a) Termination of Service 

 

Customers who wish to discontinue service must do so in accordance with the voluntary 

disconnection procedures set forth in Section 6.01 and Chapter 815 of the Commission’s Rules. 
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(b) Final Bill & Obligation to Issue Refund 

 

The Customer continues to be liable for service taken once proper notice has been provided to 

the Utility and thereafter until the meter has been read and disconnected. If a final bill for 

services after application of payments and any applicable deposit would result in a refund to 

Customer of $5.00 or less, Customer shall not be entitled to a refund because the cost to the 

Utility of issuing a refund check (i.e., $5.00) will be roughly comparable to the refund. If the 

charges for services after application of payments as well as any applicable deposit will be more 

than $5.00, Utility shall issue the final bill for services to Customer which will be due and 

payable immediately.  If the charges for services after application of payments as well as any 

applicable deposit will be less than $5.00, Utility shall waive recovery of such amounts and 

Customer shall not be responsible for the same.   

 

(c) Notice of discontinuation by Customer 

 

Notice to discontinue service prior to the expiration of a contract term will not relieve a 

Customer from its obligations to pay under the terms of any contract or tariff rate. 

 

(d) Completion of Term 

 

If, by reason of any act, neglect, or default of a Customer, the Utility’s service is suspended, or 

the Utility is prevented from supplying service in accordance with the terms of any contract it 

may have entered into with Customer, the monthly minimum charge for the unexpired portion 

of the contract term shall become due and payable immediately as liquidated damages in lieu 

of the anticipated returns from said contract. 
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SCHEDULE A – NON-RECURRING CHARGES 

 

Description                                 Charge     Rule(s) 

 

Voluntary Disconnection: $5020.00 (Section 6.01) 

 

Service Charge for Collection of Unpaid Account Balance from Landlord: $50.00 (Section 

6.03(c)) 

 

Service Charge for Accepting Payment in Lieu of Involuntary Disconnection:  $50.00 (Section 

6.05 (d)) 

 

Reconnection Fee:  $50.00 (during business hours); $100 (non-business hours, weekends, and 

holidays) (Section 6.08(d)) 

 

Meter Testing charge: (Section 8.01(d)) – For Customers who request a meter test within 12 

months after the date of installation or of the last previous test of the meter, the Customer must 

pay a deposit of $50.00 to cover the cost of such test. If the meter does not meet the performance 

and accuracy standards as required by Commission rule, the Utility will return the deposit, pay 

for the testing and will adjust the Customer's billing in accordance with Chapter 815 of the 

Commission’s Rules and Regulations.  

  

Flat Charge for Temporary Service: (Section 3.01(b)): $500.00.  

 

Late Payment Charge:  A late payment charge will be assessed upon Customers based on the 

Indexed Late Payment Interest Rate permitted under Chapter 870, § 1(A) of the Commission’s 

Rules (or any successor provision) and established by the Commission annually.  This rate, which 

is to be provided by the Administrative Director no later than November 15 of each year, shall 

take effect on January 1st of the following year, and will apply to all customers except for the 

following: 
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